
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 

 
 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

*Thanks for the hours - our volunteers 
were served sundaes with a little bit of 
Beethoven and show tunes at the Libraryõs 
annual volunteer appreciation evening in 
June.  
 

 

 

 Our Vision is to be the communityôs choice for: 
 

    The Pursuit of Learning   
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

    The Pursuit of Leisure  
 

As a civic gathering place, the Library presented 309 events and 
partnered 180 programs in the Community Meeting Room and 
Theatre Gallery attended by 11,080 people.  The Banff Mountain Film 
Festival World Tour featured 6 fabulous evenings - all sold out!   
 

Parents and children numbering 25,444 attended our childrenõs 
programs.  Public Internet stations in the Childrenõs Services area 
were used by 7,545 children.     
 

Books were delivered to 34 homebound customers by 20 
volunteers. 
 

There were 57 readers and 47 volunteers registered in the Libraryôs 
Summer Reading program (Ready, Set, Read!) and participants read 
1,600 books.  Hours logged by readers totalled 441 and volunteers 
contributed 371 hours for a total of 812 hours.   
 

The month of October featured the sights 
and sounds of India - with an art exhibit - 
India the Way We See It by Hiroshi 
Shimazaki, a cultural evening and classical 
dance demonstration and a travel chat, 
Around the Bay of Bengal with Dennis 
and Beth Shigematsu.   
 
 

 

The Library provided 43 databases which were available for use in the 
Library or from home with a library barcode and PIN.  
 

Databases provided full-text access to 4 encyclopedias, a number of 
reference books, automotive repair information, thousands of 
magazines, books and newspapers articles. 

 

Bookmobile statistics show that 48,411 people visited the Bookmobile, 
our library on wheels that comes to you at 20 stops throughout 
Lethbridge and a stop in Coalhurst.  
 
 
 
 
 

    The Pursuit of  Innovation  
 

Storytellers-at-Large brought the rich tradition of oral storytelling to 
8,375 children in 41 Lethbridge schools, daycares and community 
venues.    

 

The Libraryôs toy collection circulated 2,759 times, providing hours of 
play - a fun and important part of child development. 

 

The Books-on-the-Move program saw 4,320 books delivered to the 
Lethbridge Regional Hospital and 16 seniorsõ residences throughout 
the City by Library staff and 30 Rotary Club volunteers.  

 

The Rhyme Time Preschool Reading Readiness program reached out to 
658 adults and 969 children in the community and provided enjoyment 
for 247 seniors.  

 

Librarians supervised 345 distance education exams for students 
enrolled in college and university courses.    
 
 
 
 
 

    The Pursuit of L iteracy  
 

Read On Adult Literacy students worked diligently to achieve their 
personal learning goals; 26% achieved their goals; 74% are still 
working on them.    

 

High speed free Internet work stations offering Microsoft Office and 
databases were utilized more than 74,376 times and our 3 Quick Use 
Stations (20 minute limit, access card not required) proved to be very 
popular.  

 

Staff helped 1,052 people with the Libraryôs online catalogue, online 
databases and on website authentication and Internet use by 
children.   

 

The personal listening and viewing devices were 
used over 3,022 times by customers wishing to 
enjoy CDs, cassettes, non-fiction videos and 
DVDs from the Libraryôs collection.   

 

The Read On program had 87 working tutors, 114 
working students and 42 other program 
volunteers.  A total of 5,973 hours were logged by 
students and tutors.  
 

 

 

 

 

 

A few reasons to smile J 
- The Teen Advisory Group offered teens Wii on the big 

screen, Board Game Blitz, Duct Tape crafts and a Rock 
Band Rock-Off.  

- A new Customer Services Desk was set up in the Libraryõs 
South Wing in August.  It is a point for checkout, library 
card and membership questions, directions and also the 
place for customers to discover how to connect with the 
staff and area of the Library that will provide the resources 
they need. 

- In the Fall, courtesy of the Friends of the Library, a wind 
screen was put in place to create an outdoor patio space 
for the Page!break Café.  The Friends also purchased a 
new state-of-the-art Data Projector for the Theatre Gallery.  

 

More 

than 

868 

thousand 

items 

used! 

Information Services staff 
answered over 114,115 reference 
questions in person, by phone, 
email and via the provincial online 
óAsk a Questionô.  Childrenôs & 
Bookmobile Services staff answered 
26,055 reference questions.  
 

Resource Sharing 
Customers from other Chinook Arch 
Libraries borrowed a total of 32,382 
items from the Library. 
Library customers borrowed 33,768 
items from other Chinook Arch 
member libraries. 

 

Library customers also borrowed 1,426 items from other libraries 
across North America. 
The Library lent 1,522 items to customers from other libraries across 
North America. 
Library staff answered 149 ôAsk a Questionõ queries for Chinook Arch 
member libraries. 
The Libraryôs collection of books (print & audio), CDs, videos and DVDs, 
etc. totalled 394,674.   

 

*Straw hats were in 
style again! The 
Childrenôs Services 
staff celebrated the 
100th anniversary of the 
publication of Anne of 
Green Gables with 
cake and movies in 
May.  
 

The West Lethbridge Community Branch construction continued  
in 2008.  A view of the distinctive angled entrance, between the two 
schools, was obvious to passing motorists.  Behind the scenes 
plans for the purchase and cataloguing of a million dollars worth of 
books and materials started to take shape.  Also the selection of 
shelving, desks, electronics and all of the other pieces of furniture 
and equipment needed to run the Library began.  The new 
Branches operating budget was approved at a cost of 
approximately $1 million per year.  
 

- An international Literacy Day ôGive Us Your Best Shotõ caught reading photography contest, partnered with the 
Lethbridge Photography Club, Save On Foods, MLA Bridget Pastoorôs office and others, drew a large number of entries 
(the cover of this report is one of the winning photos).   

- The annual Connecting People to Ideas event, sponsored by the Library Board in October, was held in conjunction with 
ATB Financial and featured economist, Todd Hirsch. 

- The Library played host for the Southern Alberta Art Galleryôs presentation of  
 ôArticulationsõ - 12 lecture sessions featuring art historians, curators and artists  
 examining historical and contemporary Western Art. 
- The Library also participated in Historic Lethbridge Week, with a ôLethbridge in  
the Era of the Silver Screenõ concert, presented by the University of Lethbridge Music Department.  The first evening of 
the Nature in Mind environmental arts festival sponsored by the Southern Alberta Environmental Educators group was 
held at the Library in February.    

- A partnership with the Childrenôs Literature Roundtable showcased authors of children and young adult books.  
    

 

 

1.   

2. 

3. 

4. 

 

Highlights  
 

Celebrating  
 

Future Services  
 

Building Community  

1.  Extreme Makeover! 
Electronic services were enhanced via a 
new Integrated Library System (ILS) 
installed and maintained by Chinook Arch 
Regional Library System.   Welcome to 
colourful photos of book jackets, book 
reviews, magazine and newspaper 
searches, easy access to a wealth of other 
online resources and more!  All of these can 
be accessed from within the Library and 
also, via the Library website 
(www.lethbridgepubliclibrary.ca) from any 
electronic device with Internet access. 

2. Endless Reasons to Program a Library 
Visit into Your Blackberry! 

 A public awareness campaign - Fill in the 
Blank at your library - to promote the many 
reasons to visit the library, both in person 
and electronically, kicked off in December 
with messages on billboards, buses and in 
local magazines.  

 

 

 
 

http://www.lethbridgepubliclibrary.ca/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Visits   ...........................................................................  510,962 
Items Loaned   ............................................................... 674,614 
In-House Use of Materials  ............................................ 154,432 
Collection Size  .............................................................. 394,674 
Program Attendance  ....................................................... 53,438 
Items Borrowed from Libraries Continent Wide  ................ 2,831 
Volunteers  ............................................................................ 338 
Volunteer Hours Contributed  ............................................ 8,632 
Total Operating Budget  ............................................ $4,448,743 
Hours Open to the Public (Main & Bookmobile)  ............... 4,959 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Caryl Nelson-Fitzpatrick (Chair) 
William óBillô Robbins (Vice Chair) 
Linda Burr (to June 2008) 
Charlotte Caton 
Myrna Churchill (to September 2008) 
Bob Higgins (Chair to October 2008) 
Donna Hunt 
Kirk Mearns 
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David Nussbaumer  
Margaret Simmons  

    (Aldermanic Representative) 
Evelyn Sterenberg 

Don Sun 
Moira Watson 

 
Liz Rossnagel, Director (to August 2008) 

Beverly Shimazaki, Director (Acting) 
 

 
 
   

 810 - 5th Avenue South 
Lethbridge, AB 

T1J 4C4 
 

Phone: (403) 380-7341 
Fax: (403) 329-1478 

email:   lpl@lethbridgepubliclibrary.ca 
Website:  www.lethbridgepubliclibrary.ca 

 

 

Financial Picture  
 

 

 

Lethbridge Public Library exists to provide residents and guests  
connections to a universe of ideas, resources, information, entertainment  
and experience in a vibrant setting.  It is the communityôs gateway to  

literacy and to life-long education and learning. 

 

Raise a Reader!  Library Board and 

staff participated in the September 2008 
national award-winning, fundraising and 
awareness campaign focused on family 
and childrenôs literacy.  Board members 
joined local dignitaries at various 
locations selling special editions of the 
Lethbridge Herald.  Adding to the 
$2,000.00 raised locally were funds from 
CanWestôs national campaigns.  Patrons 
of the West Lethbridge Library Branch, 
slated to open in 2010, will benefit from 
this $13,000.00 which will be used to 
acquire resources.   

 

 

 
Mission  Statement  
 

Quick Statistics  
 

Board Members  
 

Over 

 ½ 

million 

people 

served! 

Annual Report  
 

 

City of Lethbridge
$3,696,399 

80%

Chinook Arch
$125,531 

2%

Provincial Per 
Capita Grant

$486,992 
11%

Read On Adult 
Literacy Grant

$74,428 
2% Program and 

Project Grants
$33,880 

1%

Net Transfer 
from Reserves

$50,700 
1%

Fees and Other 
Revenue Sources

$153,238 
3%

Revenue

 

Wages and 
Benefits

$2,690,299 
58%

Chinook Arch 
Regional Library 

$658,438 
14%

Funds to General 
Capital

$425,000 
9%

Library Materials
$215,094 

5%

Operating
$632,337 

14%

Expenditures

http://www.lethbridgepubliclibrary.ca/

